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Compliance Issues on 
Residential Appraisals
Communication with the 

Appraiser
Web Resources

Chicago Residential Market 
Conditions Seminar

April 22, 2016

New Requirements For 
Old Appraisal Forms

Despite what you may believe, you do 
have to add additional language to 
industry appraisal forms so your 
appraisals are compliant with USPAP 
and Illinois Law. 
I thought the form states I can’t add 
stuff???

Do I need to add language to 
my appraisal to be compliant?

Modifications, Additions, or 
Deletions – GSE Requirements
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Standard 2
 Each written real property appraisal 

report must be prepared under one of 
the following options and prominently 
state which option is used: Appraisal 
Report or Restricted Appraisal 
Report.

Additional USPAP Requirements

Additional disclosures and certifications

Standard 2-2 (a) (i)
 state the identity of the client and any 

intended users, by name or type

Additional USPAP Requirements

Additional disclosures and certifications



4/23/2015

3

Standard 2-2 (a) (v)
 when an opinion of reasonable exposure 

time has been developed in compliance 
with Standards Rule 1-2(c), the opinion 
must be stated in the report.

Additional USPAP Requirements

Additional disclosures and certifications

Exposure Time happens prior to the 
effective date on the report, while  
Marketing Time happens after the 
effective date.  Exposure Time is based 
on historical data and therefore can be 
well supported. Marketing Time is 
subjective in nature as it is a future 
estimate.

Exposure Time vs. Marketing Time

Exposure Time and Marketing Time 
can be the same, especially in a 
stable market, but they also can be 
different based on the appraisers 
knowledge of economic trends as well 
as future events in the marketplace 
that could impact Marketing Time.

Exposure Time vs. Marketing Time
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Standard 2-2(a)(vii)    
When any portion of the work involves 
significant real property appraisal assistance, 
the appraiser must summarize the extent of 
that assistance. The name(s) of those 
providing the significant real property 
appraisal assistance must be stated in the 
certification, in accordance with Standards 
Rule 2-3

Additional USPAP Requirements
Standard 2-3 
I certify that, to the best of my knowledge and 
belief:
 no one provided significant real property 

appraisal assistance to the person signing
this certification. (If there are exceptions, the 
name of each individual providing significant 
real property appraisal assistance must be 
stated.)

Additional USPAP Requirements

In Illinois you must 
hold an appraisal 
license to provide 
significant real 
property appraisal 
assistance.

Additional USPAP Requirements
(a) It is unlawful for a person to (i) act, offer 
services, or advertise services as a State certified 
general real estate appraiser, State certified 
residential real estate appraiser, or associate real 
estate trainee appraiser, (ii) develop a real estate 
appraisal, (iii) practice as a real estate appraiser, 
or (iv) advertise or hold himself or herself out to 
be a real estate appraiser without a license 
issued under this Act. 

Illinois Appraisal Act Sec. 5-5. 
Necessity of license; use of title; exemptions. 
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Standard 2-3 
The names of individuals providing significant 
real property appraisal assistance who do not 
sign a certification must be stated in the 
certification. It is not required that the description 
of their assistance be contained in the 
certification, but disclosure of their assistance is 
required in accordance with Standards Rule 2-
2(a)(vii) or 2-2(b)(vii) as applicable.

Additional USPAP Requirements

Additional disclosures and certifications

Standard 2-3 
I certify that, to the best of my knowledge and 
belief:
 I have performed no (or the specified) 

services, as an appraiser or in any other 
capacity, regarding the property that is the 
subject of this report within the three-year 
period immediately preceding acceptance of 
this assignment.

Additional USPAP Requirements

Additional disclosures and certifications
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PROFESSIONS, OCCUPATIONS, AND 
BUSINESS OPERATIONS (225 ILCS 458/) 
Real Estate Appraiser Licensing Act of 2002
Sec. 1-10. Definitions

"Client" means the party or parties who engage 
an appraiser by employment or contract in a 
specific appraisal assignment.

State of Illinois Requirements
Section 1455.250 Appraiser 
Responsibilities as Relating to 
Appraisal Management Companies
 a) An appraiser shall identify an appraisal 

management company as the client if the 
appraisal management company is 
engaging the appraiser.

State of Illinois Requirements

Additional disclosures and certifications

c) When an appraisal management company 
engages:

1) An independent appraiser by employment 
or contract for a specific assignment, the 
appraiser shall prominently display the 
appraisal fee received from the appraisal 
management company in the certification as 
follows: "The compensation for this appraisal 
assignment is $_____."

State of Illinois Requirements
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Additional disclosures and certifications

c) When an appraisal management company 
engages:

4) An appraiser for a specific assignment, the 
appraiser shall prominently display the 
appraisal management company's Illinois 
registration number and expiration date as 
follows: "The appraisal management 
company's Illinois registration number is 
________ and it expires on (month/day/year)."

State of Illinois Requirements

Additional disclosures and certifications

Sec. 15-10. Grounds for disciplinary action.  
(a) The Department may suspend, revoke, refuse to 

issue, renew, or restore a license and may reprimand place 
on probation or administrative supervision, or take any 
disciplinary or non-disciplinary action, including imposing 
conditions limiting the scope, nature, or extent of the real 
estate appraisal practice of a licensee or reducing the 
appraisal rank of a licensee, and may impose an 
administrative fine not to exceed $25,000 for each violation 
upon a licensee for any one or combination of the following:

State of Illinois Requirements
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(18) Failing to include within the 
certificate of appraisal for all written 
appraisal reports the appraiser's 
license number and licensure title. 

State of Illinois Requirements

Additional disclosures and certifications

Modifications, Additions, or 
Deletions – GSE Requirements

 Each written report must contain a 
certification that includes the following 
statements:
 The reported analyses, opinions and 

conclusions were developed, and this report 
has been prepared, in conformity with the 
requirements of the Code of Professional 
Ethics and Standards of Professional Appraisal 
Practice of the Appraisal Institute.

Certification Standards
of the Appraisal Institute
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 The use of this report is subject to the 
requirements of the Appraisal Institute 
relating to review by its duly authorized 
representatives.

 As of the date of this report, I (or Designated 
Member(s) name(s)) have/has completed 
the continuing education program for 
Designated Members of the Appraisal 
Institute.

Certification Standards
of the Appraisal Institute

Additional disclosures and certifications

BOTTOM LINE
Use a Signed Certification!

Too often the State Appraisal 
Board finds these additional 
USPAP and State required 
disclosures buried somewhere in 
pages of unsigned addendums.  
These are violations appraisers 
are creating that could easily be 
avoided.

Additional disclosures and certifications
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COMMUNICATING WITH 
REALTORS, OWNERS, BUYERS… Before and After Communication

Despite what many people think, 
including appraisers, we aren’t being 
asked to live our professional lives in 
a communication lock-down bubble!

There are different rules for talking to 
appraisers before and after the 
assignment has been completed.  

Before - Communication
Realtors, owners, sellers can have 
open conversations with the 
appraiser before and during the 
inspection, but that changes once 
the report has been completed and 
returned to the lender/client.
Note: These conversations can’t be about 
anything that interferes with appraisal 
independence.

CAN APPRAISERS COMMUNICATE WITH 
REALTORS AND MAINTAIN INDEPENDENCE 
REQUIREMENTS?

Dodd-Frank and USPAP all address 
appraiser/agent communications. 
None prohibit appraisers from 
speaking with real estate agents 
during the appraisal process. Agents 
may talk with appraisers and provide 
additional property information, 
including listings and a copy of the 
sales contract. 
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Examples of acceptable communication 
with a Realtor before assignment 
completion.
 Realtors should meet us at the property.  They can bring 

the appraiser sales and listings that support their contract 
price.

 Inform the appraiser about properties in the area that 
appear to be good comparables, but had issues, that  
were conveniently left off the listing sheet, ultimately 
impacting the selling price.

 Inform the appraiser about sales that sold too fast 
because they were listed below market to sell quickly, 
such as an Estate Sale or Bank Liquidation.

Examples of unacceptable communication 
with a Realtor before assignment 
completion
 Asking the appraiser questions like “so what do you 

think?” 
 Threaten the appraiser. “If you don’t appraise this 

house out, I’ll never send another deal to your client”.
 Shouldn’t say things like. “Not you again!”, if the 

appraiser screwed up a deal for them before.
 Can’t ask appraiser to ignore a problem with the 

property.
 Can’t tell the appraiser “the seller turned the last 

appraiser who didn’t hit the sales price into the state”.

Federal Protection for Appraisal 
Independence

The Dodd Frank Act prohibits coercion, bribery 
and other similar actions designed to cause an 
appraiser to base the appraised value of the 
property on factors other than the appraiser’s 
independent judgment. 

What do I do if someone messes 
with me???

The Dodd Frank Act prohibits a 
lender from extending credit if he 
knows, before consummation, of a 
violation of the prohibition on 
coercion or a conflict of interest.  
NOTE: So you should notify your 
lender/client immediately if you 
feel that you have been pressured 
or threatened by anyone before 
you complete the assignment.
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State Protection for Appraisal 
Independence

No person shall influence or attempt to 
influence through coercion, extortion, or 
bribery the independent judgment of an 
appraiser licensed or certified under this 
Act in the development, reporting, result, 
or review of a real estate appraisal. A 
person who violates this subsection (e) is 
guilty of a Class A misdemeanor for the 
first offense and a Class 4 felony for any 
subsequent offense.

Who ya gonna call?
Someone tried to pressure
me to hit a value and I
want to make a citizens
arrest. 

Nice try, but it doesn’t 
work like that.  You must
contact our State Coordinator, 
Brian Weaver if you feel you
were a victim of undue influence.  
brian.weaver@illinois.gov

After - Communication
Once an appraisal assignment is completed and 
sent to the client, USPAP prohibits an appraiser 
from discussing the results of the report to 
anyone but the client who ordered the appraisal, 
or parties designated by the client. In order to ask 
an appraiser to correct errors in the appraisal 
report, a real estate agent, as well as the buyer 
or owner, must use the client, typically the lender, 
as an intermediary. The client may choose to 
provide additional data to the appraiser for 
consideration. The language from USPAP’s 
Ethics Rule is as follows:

USPAP  Ethics Rule - Confidentiality
An appraiser must not disclose 1) confidential 
information; or 2) assignment [appraisal] results to 
anyone other than:
• the client;
• persons specifically authorized by the client;
• state appraiser regulatory agencies;
• third parties as may be authorized by due 

process of law; or
• a duly authorized professional peer review 

committee except when such disclosure to a 
committee would violate applicable law.
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So does that mean no communication 
is allowed once the report is 
completed?
Dodd Frank does not prohibit a mortgage 
lender, mortgage broker, mortgage 
banker, real estate broker, appraisal 
management company, employee of an 
appraisal management company, 
consumer, or any other person with an 
interest in a real estate transaction from 
asking an appraiser to undertake 1 or 
more of the following:

The language from Dodd-Frank is 
as follows:

Consider additional, appropriate property 
information, including the consideration 
of additional comparable properties to 
make or support an appraisal.

Provide further detail, substantiation, or 
explanation for the appraiser’s value 
conclusion. 

Correct errors and omissions in the 
appraisal report.”

WEB RESOURCES
www.ccai.org

The Chicago Chapter site has been 
undergoing major renovation in the 
past few years.  It is easy to navigate 
and offers appraisers a wealth of 
information particularly on the 
Education side of the industry.  The 
Chicago Chapter is the national leader 
in education. 

Chicago Chapter of the 
Appraisal Institute
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www.ccai.org

www.icapweb.org

ICAP’s website offer more industry 
resources, both local and national, 
than any other website for Illinois 
appraisers.

ICAP

www.icapweb.com
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http://www.idfpr.com/RealEstate/APPRAI
SAL.asp

Once an all but useless website, IDFPR’s 
Appraiser Home Page now offers appraisers 
access to our Laws, Rules, Forms, Fees and 
much, much more. Let’s take a few minutes to 
dig deeper into this site to see how it has been 
transformed into a useful appraiser resource.

State of Illinois
IDFPR – Appraiser Home Page

Real Estate License Lookup
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Real Estate License Lookup Real Estate License Lookup

Real Estate License Lookup Continuing Education License Lookup



4/23/2015

17

Continuing Education License Lookup Continuing Education License Lookup

www.idfpr.com/RealEstate/APPRAISAL.asp Illinois Appraiser Newsletter



4/23/2015

18

Illinois Appraiser Newsletter www.idfpr.com/RealEstate/APPRAISAL.asp

Forms and Information for Appraisers Experience Credit Matrix
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Experience Credit Matrix www.idfpr.com/RealEstate/APPRAISAL.asp

Find a Registered AMC www.idfpr.com/RealEstate/APPRAISAL.asp
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State Appraiser Disciplines State Appraiser Disciplines

www.idfpr.com/RealEstate/APPRAISAL.asp USPAP Compliance Checklist

THE BOARD NOW HAS A PROBABLY CAUSE COMMITTEE
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https://entp.hud.gov/idapp/html/apprlo
ok.cfm

Are you still an FHA approved 
appraiser?  This is a great link to save 
especially after you renew your 
license to make sure Illinois updated 
your renewal dates on the National 
Registry.  This is how HUD tracks 
active appraisers.

FHA Appraiser Roster Search

https://entp.hud.gov/idapp/html/apprlook.cfm

https://entp.hud.gov/idapp/html/apprlook.cfm

www.findlotsize.com

FindLotSize.com provides a map 
measurement tool as well as a street 
view (if available) of the property. All 
services provided by FindLotSize.com 
are free and registration is not 
needed.

Find Lot and Building Sizes
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www.findlotsize.com Actual Lot Size is 8750

www.cityofchicago.org/city/en/depts/doit
/supp_info/citywide_maps.html

Website offers maps of Chicago, 
Chicago’s 77 Neighborhoods, Chicago’s 
50 Wards, and downloadable PDF’s of 
all Neighborhood maps.

City of Chicago Maps
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http://schoollocator.cps.k12.il.u
s/
Type in property address to be 
able to search for elementary 
and high school district 
boundaries.

Chicago Public School
Locator
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FINDING RENTAL COMPS!

www.homes.com/rentals/

Type in Zip Code or Town 
name to search

Homes.com
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www.realtor.com/rentals

Type in Zip Code or Town 
name to search

Realtor.com
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www.rent.com

Type in Zip Code or Town 
name to search

Rent.com
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www.rentometer.com

This is a cool little site that will 
determine if your subject property 
is renting too high, too low, or just 
right.  Enter address, rent amount 
and select # of bedrooms to 
search.

Rentometer.com

Housing Styles 
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http://realtormag.realtor.org/home-and-
design/guide-residential-styles

Every house has a style. Thankfully, 
there’s no need to memorize 
complicated architectural terminology. 
REALTOR® Magazine has compiled a 
convenient compendium of common 
styles. 

Realty Mag
Architectural Guide
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http://architecture.about.com/od/periodss
tyles/ig/House-Styles/

Site has pictures of housing styles you 
can click on to get more information 
about the history and features of each 
style.  Lots of great data.

About.com
Housing Styles

http://secondcityzoning.org/about/
2nd City Zoning is an interactive map 
that lets you:
 find out how your building is zoned
 learn where to locate your business
 explore zoning patterns throughout the 

city

2nd City Zoning
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To make Chicago's zoning code 
digestible by humans, we took 
inspiration from one of our 
favorite games: Sim City 2000. It 
started with the color scheme: 
green for residential, blue for 
commercial and yellow for 
industrial.

2nd City Zoning
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